Windows Hello Setup Instructions

1. Win Hello Package Request — SDP - Windows Hello - DEV - PILOT USER GROUP USE ONLY

2l CTS-Test Applications
([ Windows Hello - DEV - PILOT USER GROUP USE ONLY

2. Imprivata “Windows Hello” Comp Policy - Enterprise Auth/CTS
a. Change the computer policy to the Windows Hello - NEW PROD.

JHCP-Private PC Policy
Pharmacy-Multi-User Desktop
RAD-OR Wkst Policy
RAD-Public Wkst Policy
SCH-Public Workstation
SMH-OR Wkst Policy
SMH-Private Wkst Policy
SMH-Public Workstation
SMH-Public Workstation Fade
SMH-Transparent Wkst Policy
Suburban Multi-User Desktop

Ap Suburban Private Multi-User OR
Suburban Private Wkst Policy

| Suburban Pub Wist Epic Logout

Suburban Pub Wkst OR

Windows Hello - NEW PROD
v

Default Computer Policy v

Apply Policy | | Cancel

Endpoint Setup: Follow the on-screen prompts after the required reboot to set up Windows Hello.

Facial Recognition Process.

Want to use your face to sign in faster
and more securely?

Your camera works with Windows Hello to recognize you, giving you a
simple, password-free way to verify your identity.

Learn more about account protection



That's it, you're*all set!

Create your PIN — The minimum is six characters. Microsoft’s simple PIN algorithm checks for and disallows any PIN
with a constant delta between one digit and the next. The algorithm counts the steps required to reach the next

digit, overflowing at 10 ('zero'). So, for example:
The PIN 1111 has a constant delta of (0,0,0), so it isn't allowed
The PIN 1234 has a constant delta of (1,1,1), so it isn't allowed

The PIN 1357 has a constant delta of (2,2,2), so it isn't allowed

Create a PIN

Create a Windows Hello PIN in case we don’t recognize you. This
will allow you to easily unlock your device, and sign in to apps and

services




All set!

You can sign in with your PIN now.

MFA prompt for authentication.
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Approve sign in request

@ Open your Authenticator app, and enter the
number shown to sign in

58

No numbers in your app? Make sure to upgrade to
the latest version.

I can't use my Microsoft Authenticator app right now

Login or MFA Problems? Click Here for Help
(https://myitjh.edu/help/)

For your User Sign In Address use:



Set up a PIN

sllo PIN is a fast, secure way to sign in to your device,

apps, and services

New PIN

I

Confirm PIN

Include letters and symbols

Cance' “

For more detailed guidance, visit the official Microsoft Support page or watch a helpful video tutorial.

Sign-in experience: Next time you sign in, you can use facial recognition, fingerprint identification, or a PIN code

instead of your password.

Isaac Nii Adjei Adjetey

~7/

Hello, Isaac Nii Adjei Adjetey!

Welcome

Setup Video: WHSetup.mp4

For feedback/request for help, contact Enterprise Auth at enterpriseauth@jh.edu



https://support.microsoft.com/en-us/article/dae28983-8242-bb2a-d3d1-87c9d265a5f0
https://www.youtube.com/watch?v=20rvwwNH6Yc
https://livejohnshopkins-my.sharepoint.com/:v:/g/personal/iadjete1_jh_edu/EbhsZwc4mopDiYS10GVfScUB7ETrGLv9qvEu1owLRzj4Nw?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJPbmVEcml2ZUZvckJ1c2luZXNzIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXciLCJyZWZlcnJhbFZpZXciOiJNeUZpbGVzTGlua0NvcHkifX0&e=DrkPL1
mailto:enterpriseauth@jh.edu

