
Windows Hello Setup Instructions  

1. Win Hello Package Request – SDP - Windows Hello - DEV - PILOT USER GROUP USE ONLY  

 

2. Imprivata “Windows Hello” Comp Policy - Enterprise Auth/CTS 

a. Change the computer policy to the  Windows Hello - NEW PROD. 

 

Endpoint Setup: Follow the on-screen prompts after the required reboot to set up Windows Hello.  

Facial Recognition Process. 

 



 

Create your PIN – The minimum is six characters. Microsoft’s simple PIN algorithm checks for and disallows any PIN 

with a constant delta between one digit and the next. The algorithm counts the steps required to reach the next 

digit, overflowing at 10 ('zero'). So, for example: 

The PIN 1111 has a constant delta of (0,0,0), so it isn't allowed 

The PIN 1234 has a constant delta of (1,1,1), so it isn't allowed 

The PIN 1357 has a constant delta of (2,2,2), so it isn't allowed 

 



 

MFA prompt for authentication. 

 



 

For more detailed guidance, visit the official Microsoft Support page or watch a helpful video tutorial.  

Sign-in experience: Next time you sign in, you can use facial recognition, fingerprint identification, or a PIN code 

instead of your password. 

 

Setup Video: WHSetup.mp4   

For feedback/request for help, contact Enterprise Auth at enterpriseauth@jh.edu  

https://support.microsoft.com/en-us/article/dae28983-8242-bb2a-d3d1-87c9d265a5f0
https://www.youtube.com/watch?v=20rvwwNH6Yc
https://livejohnshopkins-my.sharepoint.com/:v:/g/personal/iadjete1_jh_edu/EbhsZwc4mopDiYS10GVfScUB7ETrGLv9qvEu1owLRzj4Nw?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJPbmVEcml2ZUZvckJ1c2luZXNzIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXciLCJyZWZlcnJhbFZpZXciOiJNeUZpbGVzTGlua0NvcHkifX0&e=DrkPL1
mailto:enterpriseauth@jh.edu

