
Enrolling in Notification-based Authentication
Notification-based Authentication is the most secure and easy to use option 
available.  

Azure MFA (Multi-Factor Authentication)

Visit https://aka.ms/mfasetup to begin the enrollment process. Login with 
your jhed@jh.edu and password. If you are currently un-enrolled you will 
see the image above at login. Click "Next" to proceed.

1. Click “Next” – (If you prefer not to enroll in the App, click the “I want to set up a 
different method” link on the below screen. This will give you the option to enroll into 
MFA via text or call.  To proceed with these instructions, Install the Microsoft 
Authenticator App from the App store or Google Play store. Both iOS (iPhone) and 
Android versions function similarly.

2. Click “Next” again after you have installed and opened the Microsoft 
Authenticator App.  Allow notifications if prompted. 
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If you are already enrolled, complete authentication and then visit the 
“Adding Additional Methods” page of this document.



Azure MFA (Multi-Factor Authentication)

3. Now, on your phone or tablet add a new account.  If you are not 
currently enrolled you will see the welcome screen.  If you are an 
existing app user you can click the plus “+” icon in the top right. Select 
“Work or school account”.
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5. When scanning is finished you should see 
your JHED@jh.edu account.  You may be 
prompted to Allow Notifications.  Tap “Allow”.  
Click “Next” on your computer as shown below 
to preform the enrollment test.

If prompted “Allow” the 
Authenticator app to send 
you notification.

4.  Select “Scan QR code” to begin scanning.  Scan the QR code displayed on 
your computer.
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7. Click “Done” to complete your enrollment.  Your device should display 
your login name/JHED followed by @jh.edu
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6. Approve the notification on your phone.  To approve the notification, you 
must enter the displayed code on your app.  Tap “Yes”


